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PowerTrack and CWA System Requirements 

• Windows ME, Windows NT 4.0, Windows 2000, or Windows XP 
• Pentium 200 MHz, 64 MB RAM (or as required for operating system 

requirements) 
• 30 MB free space on hard drive (used for temporary Internet files) 
• Internet connectivity by modem (minimum 56K), DSL or T1 network connection 

preferred 
• Monitor supporting 1024 x 768 resolution, 256 colors 
• Laser printer (for printing reports)  

CWA 

• Internet Explorer IE 5.5 or higher (Netscape is not supported)  

PowerTrack 

• Internet Explorer IE 6.0 or higher (Netscape is not supported) 
• Service Pack 1 and XML Parcer 4 upgrades to the IE 6.0 version 

 
 
I. How to find the IE Browser Update version: 
 
Open Internet Explorer. 
Click on “Help” in the menu bar. 
Click on “About Internet Explorer” 

 
In the Update Versions section of the screen you should see “SP1”. 
 
 
II. How to find out the XML Parser version on a client machine: 
 
Open Windows Explorer: 
 
Right-click on the start button and click Explore. 
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• Scroll down the file list on the left hand side of the screen to the WINNT or Windows 

folder. 
• Click on the + sign next to the folder to open it. 
• Scroll down the new folder list to the System32 folder. 
• Click on this folder to open the file list on the right hand side. 

 
 
• You may see text as shown above. If so, click on “Show Files” to see the file list. 
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• Scroll down the file list on the right hand side until you see a file named 
msxml3.dll 

 

 
 
 

• Right Click the file and click on Properties. 
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• Click on the Version tab: 
 

 
 
The preferred version 8.40.xxxx 
 

• If the description says MSXML 3.0 SP 2 or 3, there are known issues with that 
version that are fixed in SP4 (the version shown above). 

• Contact your system administrator to upgrade your parser version to the latest 
available from Microsoft.  (See document “PowerTrack – updating your IE 
capabilities” on the SDDC web site) 

 

III. Updating your browser to the minimum supported version for use 
with PowerTrack (adding SP1 and XML Parcer 4) 
 
Note: to perform these tasks you must have system administrator rights on your PC.  Do 
not proceed if your local policies do not allow you to modify the configuration of your 
computer.  These instructions are provided “as is”.  US Bank and PowerTrack will not 
assume any liability for losses that are a result of your use of these instructions. 

Update Internet Explorer 6 (IE6) to Service Pack 1 (SP1) 
Navigate to this URL: 
 http://www.microsoft.com/downloads/details.aspx?FamilyID=1e1550cb-5e5d-
48f5-b02b-20b602228de6&displaylang=en 
 

• Click the download link on the right side of the screen. 
• Click “Open” when the download prompt appears. 
• Follow the screen prompts to update your browser to the latest version. 
• Reboot your system if prompted to do so. 

 

http://www.microsoft.com/downloads/details.aspx?FamilyID=1e1550cb-5e5d-48f5-b02b-20b602228de6&displaylang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=1e1550cb-5e5d-48f5-b02b-20b602228de6&displaylang=en
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Update the XML parser control (MSXML3) to Service Pack 4 (SP4) 
Navigate to this URL: 
 http://www.microsoft.com/downloads/details.aspx?FamilyID=c0f86022-2d4c-
4162-8fb8-66bfc12f32b0&DisplayLang=en 
 

• Click the “msxml3usa.msi” link at the bottom of the page. 
• Click “Open” when the download prompt appears. 
• Follow the screen prompts to update your browser to the latest version. 
• Reboot your system if prompted to do so. 

 
Your system should now be properly configured to run PowerTrack. 
 
 
 
 

http://www.microsoft.com/downloads/details.aspx?FamilyID=c0f86022-2d4c-4162-8fb8-66bfc12f32b0&DisplayLang=en
http://www.microsoft.com/downloads/details.aspx?FamilyID=c0f86022-2d4c-4162-8fb8-66bfc12f32b0&DisplayLang=en
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